BelinghamPublicLibrary Ej
2009 User Survey Results




Summary

ATotal Surveys Completed:
ATotal Surveys Distributed:

ARate of Return:

ATotal outof-pocket cost:

ACost per completed survey:

2919
3153
93%

$446.59
$0.15

Thank you to our Friends of the Library
volunteers for administering the surve
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Geographic Distribution

Where do you live?

Central: Central Business East side: Alabama Hill, - In Whatcom County, outside
District, Columbia, Cornwall, [E=5) Puget. Roosevelt, Silver Bellingham city limits
= |ettered Streets, Sunnyland, Beach, Whatcom Falls Outside Whatcom County

York South side: Fairhaven, Edgemoor,

North side: Birchwood, Guide [l Happy Valley, Samish, Sehome,
== Meridiagal((iordata, Meridian, South, South Hill, WU

ount Baker




Age Demographics

54% of respondents A
are age 35- 64 Y

19% of respondents
are age 65+




Children in Household

What are the ages of children living in your household? (select all that apply)
[ Underage6 G- 11 [E=312-18 [ No childrenin household




Other Demographics

64% of respondents
are female

49% are in the workforcLe *
vs. 26% retired

48% have been using BPL 10+ years



Importance of Library

Overall, how important is the Bellingham Public Library to you? (select a

very il'npc-rtant—- 68 |

0% 20 % 40 % 60 % 80 %

92% rate importance at 8 or higher



User Satisfaction

Overall, how satisfied are you with the services of the Bellingham Public
Library? (selecta numb ...
ry satisfied—_ 48
I 24 |
- 16 |
HE 7
5-“ :
4
34
9]
isfied
0% 10 % 20 % 30 % 40 % 50 %

88% rate satisfaction at 8 or higher



AdbMy family and | ador
You are a great trea:

AdbYou guys do a great
book collection curr

AdbOne of the top threece
In our move to Bellingham was the
excellent |l i1 brary. o



Frequency of Library Use

How often do you use the Bellingham Public Library?

| times a m'eek—. 30
Weekly - . 43

/3% use library 1 or more x per week
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Mode of Transportation

How do you get to Bellingham Public Library most often?
80 %
65
60 9%
40 %
20 % 16
12
- T
, e .
0% T T T T
By car By bus By bicycle, skatsboard, stc. By foot

35% use alternative transportation



Library Facility Use

A75% use Central Library most often
A84% use Central Libragnd another one
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Library Faclility Use, cont.

A 8% use Fairhaven Branch
most often

A61% of South sidg ™
respondents use | S
Central Library | e
most often
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Library Faclility Use, cont.

A 6% use Outreach Services
A 3% use Barkley Branc
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Library Faclility Use, cont.

A 1% use
WCC Connection

A 12% of |f
residents use the|
WCC Connection't

A 74% of North side
Central Library
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Library Activities

A93% check out
library materials

A 85% visited

A 53% returne
a Community Drop Box




Library Activities cont.

A 40% do res

A 37% read n
Oor magazines

A 36% ask a | ibrar.

A 31% use the | nter



Budget Cut Preferences

If Bellingham Public Library is required to make further budget cuts in 2009
and beyond, which things would you be most willing to do without? (check
top three cuts you'd make)

B0 %
52
38
40 %
37 30
/ 24 o1
19 -
20 % / . — .
..-"; ,-'I /"f
-r.-' i / 1 6‘
/ 13 v
I T

52% would do without Sunday hours
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Hours Cuts

A24% would cut weekday morning hours
10:00 a.m.0 12:00 p.m.

A21% would cut one day each week
Of these, 47% said cliflondays

A19% would cut weekday evening hours
6:00 0 8:00 p.m.



A dThe library is a primary
communi ty r es
library budget should not
be cut. If anything, it
should be expanded
because It Is a particularly
Inexpensive and efficient
way to increase the quality
of peopl eds |
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User Comments

A Comments grouped into several categorie
I Materials collections (238)

| Great: | love the library, the library Is
great (230)

I Good: Library Is good, keep things the
way they are (192)



Collection Preferences

A 32% said we need a broader selection of
DVD feature films

Ny MAMMA MW

millionaire
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User Comments, cont.

| Staff are great (89)

I Need to change open hours (81)

| Security issues (68)

I Need new Central Library (67)

I Need more computers (65)

I Need to clean/refresh/repair
Central Library (56)

I Parking (39)




Security

Adl feel uncomfortabl e
because there are so many homeless people
and strong odors. o

AbThere are often streé
you have to walk by to get into the building

t hat make you f eel ur
have to wal k through



Central Library

O | t hi nk t
deserves some lovino
carel! o

0The Cent rlg==

too crowded and

outdat ed. o=

26



Computers

OAdd mor
computers with
|l Nt er net
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